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ABOUT OASFAA AND THIS PRESENTATION

▰ OASFAA is a non-profit organization comprised of financial aid professionals. 

▰ The OASFAA Outreach Committee is an all-volunteer committee that serves as a primary 
resource of pertinent and current financial aid information. The committee disseminates 
this information through a variety of activities including training programs for various 
stakeholders external to OASFAA such as admissions staff, high school counselors, access 
advisors, TRIO, etc.

▰ OASFAA has provided the information today as a free service to counselors. You have 
permission to copy and distribute these materials to your students and families. Charges 
may not be assessed for the material or for the information presented.

▰ Permission must be granted for other use of this information or these materials. 
Contact the OASFAA Outreach Chair(s) at outreach@oasfaa.org.



Before we begin… 

▰ Filers (students and 
contributors) without an SSN can 
now immediately access the 
FAFSA® by creating a 
Studentaid.gov account.

▰ This will allow them to enter and 
complete the 2024-25 FAFSA®

▰ U.S. Department of Education 
Electronic Announcement Gen 
24-52



FAFSA® COMPLETION 
NUMBERS



National FAFSA® Numbers 
(as of April 19th)

The country is drastically 
behind where we were this 
time last year.

▰ Submissions are 23% 
behind last year.

▰ Completions are 29% 
behind last year.

▰ This translates to 
hundreds of thousands 
of needed corrections.



Ohio FAFSA® Numbers 
(as of April 19th)

Ohio has a 
smaller % 
difference of 
completed 
FAFSA®s 
compared to the 
national rate.
▰ No state has a 
good rate at this 
point.



Ohio FAFSA® Numbers 
(as of April 19th)

Ohio has the 14th highest FAFSA® completion rate in the country for HS 
seniors with 36.8% of them having completed the FAFSA.

Reminder: these are completed numbers; submissions are higher, but 
student corrections are needed.

Ohio is currently 4th in 
the country for having 
the smallest 
difference between 
completed FAFSA®s 
when comparing the 
Class of 2023 & 2024 
year-over-year.

▰ Although it’s great 
to be in the top 
five, much work is 
still needed.



FEDERAL VERIFICATION



▰ With the implementation of the direct 
data exchange with the IRS, the 
Department is receiving the vast majority 
of income data directly from the IRS, 
which would not need to be further 
verified.

▰ This year’s significant reduction in 
verifications will reduce the burden for 
colleges and students while continuing to 
protect against fraud.

VERIFICATION

Important!

The Department of Education 
stated they will be 

significantly reducing 
verification requirements for 

the  2024-25 school year.

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2024-02-13/2024-25-award-year-flexibilities-and-department-letters-presidents



VERIFICATION

▰ Students may be selected for a process called verification and 
must submit documents to confirm FAFSA information. 

▰ Students should respond quickly to any requests for information 
from the college. 

▰ If a student is not selected by the federal processor, a school may 
choose to institutionally select the FAFSA for verification if they 
have reason to question something.



Professional Judgement & 
Provisional Independent 
Status



Professional Judgement

What does “Professional Judgement” 
mean?

▰ Professional Judgment refers to the authority 
of a school financial aid administrator to adjust 
data elements on the FAFSA which impact the 
students Cost of Attendance (COA) and 
Student Aix Index (SAI). These are made on a 
case-by-case basis. 

▰ Professional Judgments made by a school's 
financial aid office are final and cannot be 
appealed with the U.S. Department of 
Education.



Special & Unusual Circumstances

▰ Special Circumstances 

▻ A student or contributor experiencing 
a financial situation that leads to a 
financial aid administrator adjusting 
data elements in the COA or SAI 
calculation.

▰ Unusual Circumstances

▻ A situation where a student is unable to 
contact a parent or where contact with a 
parent would pose a risk to the student, 
which leads to a financial aid 
administrator changing a students 
dependency status (commonly known as a 
dependency override).

Special and unusual circumstances are two types of professional judgment 
categories.



Special & Unusual Circumstances

Special Circumstances

Student or contributor experiences 
significant changes to their financial 
situation:

• Loss of employment or financial assets.

• Reduction in income.

• Tuition expenses at an elementary or 
secondary school.

• Usually high paid medical or dental expenses 
not covered by insurance.

Unusual Circumstances

Student is unable to provide parent 
information due to unusual circumstances:

• Parental abandonment or estrangement

• Student or parental incarceration

• Death of a parent

• Legally granted refugee or asylum status

• Human trafficking

VS



What are not considered unusual 
circumstances?

These situations on their own don’t qualify as 
unusual circumstances:

▰ Parents refuse to the student's educational expenses

▰ Parents are not willing to provide information for the 
FAFSA form

▰ Parents don’t claim the student as a dependent for 
income tax purposes

▰ Student demonstrates total self- sufficiency



Parent refusal

If the parents of a dependent 
student are unwilling to provide 
their information but the student 
doesn’t have an unusual 
circumstance, the student can 
choose to have their school 
determine their eligibility for a 
Direct Unsubsidized Loan only.

This will still have to be confirmed 
by the college through a written 
statement by the parent(s) or 
documented by a 3rd party.



Dependency status: 
Dependent vs. Independent

A students dependency status determines whose information will be reported on the 
FAFSA. Dependent students are required to report both student and parent information 
while independent students are required to report their own information (and their 
spouse's information if married and not separated).

Some students will continue to qualify as independent on their FAFSA form and not 
required to provide parental information if they: 
• Were an orphan at the age of 13 or older 
• Were a ward of the court
• Are or were in foster care 
• Were an emancipated minor or in a legal guardianship as determined by a court in the student’s state of 
legal residence 
• Are an unaccompanied homeless youth or unaccompanied, at risk of homelessness, and self-supporting. 



Dependency status: 
Dependent vs. Independent (cont.)

If a student does not meet the 
independent student criteria, they 
will be considered a dependent 
student unless they indicate 
unusual circumstances on the 
FAFSA form by selecting “YES” to 
the question: 

“Do unusual circumstances prevent 
the student from contacting their 
parents or would contacting their 
parents pose a risk to the student?” 



Provisional Independent Status

▰ Starting with the 2024-2025 FAFSA award year, certain students who indicate that they 
have unusual circumstances will be granted provisional independent status. These 
students will be able to skip certain questions about their parents on the FAFSA form 
and submit without parent signatures.

▰ These students who are considered provisionally independent students will have results 
from the FAFSA form which will automatically calculate a provisional SAI. This SAI and 
the student’s status as an independent student will be subject to review by the college 
that the student attends. 



Provisional Independent Status (cont.)

The student will then need 
provide documentation of 
their unusual circumstances 
to the college that they plan 
to attend. Until the 
student’s circumstances are 
verified, Federal Student Aid 
will only provide the 
student an estimate of their 
federal student aid 
eligibility.



What happens next?

▰ Students will need to provide documentation to whichever college they plan on 
attending. 

▰ Colleges should provide what supporting documentation is required and estimated 
timelines for their request to be reviewed. 

▰ Once the college has received and reviewed the documentation, if approved, their final 
federal student aid eligibility can be determined. 



Sample school follow- up 
emails to students:

▰ Unsub only:
“You indicated on your 2024-2025 FAFSA that you would only like to be considered for an Unsubsidized Loan and no other type of Federal 
financial aid such as Federal Grants, Federal Subsidized Loans, or Work-Study. If these circumstances still exist, you are required to provide 
additional documents to our office to confirm your decision. If you wish to proceed with consideration for Unsubsidized Loans only, please 
submit the Parent Refusal Form along with all required documentation as explained on the form.

If your circumstances have changed and/or your parent(s) are now available and willing to provide their information on the FAFSA, please 
have them log into https://studentaid.gov and add their information to your FAFSA. Please note that it will take 3-5 business days for State 
University to receive your updated FAFSA. Once received, we will notify you via email of your next steps.”

▰ Unusual or other circumstances email (provisionally independent):
“You indicated on your 2024-2025 FAFSA that your personal circumstances prevent you from being able to provide parent information on 
your FAFSA. If these circumstances still exist, you are required to provide additional documents to our office to confirm you meet the 
criteria of an independent student. Please submit the Dependency Override Form along with all required documentation as explained on 
the form.

If your circumstances have changed and/or your parent(s) are now available and willing to provide their information on the FAFSA, please 
have them log into https://studentaid.gov and add their information to your FAFSA. Please note that it will take 3-5 business days for State 
University to receive your updated FAFSA. Once received, we will notify you via email of your next steps.”



SPECIAL CIRCUMSTANCES

Sample 
Appeal Forms



Confirmation of 
Homeless Status Form



FINANCIAL AID OFFERS



FINANCIAL AID OFFERS

Financial Aid Offer Explained: 

▰ Overview provided by each college listed on the FAFSA® at which the student 
has been accepted

▻ Usually provided around the same time as acceptance letter

 Timing can vary from college to college

▻ Includes:

 Cost of attendance
 Financial aid you can expect to receive 

▰ Covers one academic year

▰ May be mailed, emailed or provided via the college’s self-serve portal



FINANCIAL AID OFFERS

Challenges in Comparing Aid Offers: 

▰ No mandated format/template

▰ Not all schools list total costs or break out cost components

▰ Financial aid jargon and terminology used can be confusing

▰ Not all schools categorize aid by type, i.e. grant, work, loan



Understanding the Total Cost of a 
Degree

Direct costs 

▻ Tuition and fees

▻ Housing and meals

▻ This only applies 
if the student 
lives on-campus

Indirect costs

▻ Books

▻ Equipment

▻ Transportation 

▻ This includes parking.

▻ Miscellaneous costs

▻ Clothes, laundry; entertainment

▻ Entertainment



FINANCIAL AID OFFERS

Steps in Comparing Offers: 

▰ Determine direct and indirect costs

▰ Identify scholarships and grants (gift aid)

▰ Subtract gift aid from costs to identify the net cost

▰ Compare the net cost of each school

STOP!
Make sure you know 

how much you’re 
getting in gift aid 

(a.k.a. “free money) 
before committing to 

any loans!



FINANCIAL AID OFFERS

Steps in Comparing Offers (Continued): 

▰ Subtract federal student loans and work from net cost

▻ Compare loan types

▻ Work funds are not subtracted from the student’s bill but are paid directly to the 
student.

▰ DO NOT subtract Federal Parent PLUS and private loans.

▻ Both require an additional application and a credit check.

▻ Both are available at all Title IV eligible schools.



FINANCIAL AID OFFERS

Questions for the Financial Aid Office: 

▰ Which financial aid listed is renewable?

▰ Is tuition frozen or will tuition increase each year? 

▰ Will the financial aid change if my enrollment status changes?

▰ Will the financial aid change if I change my housing/meal options?



FINANCIAL AID OFFERS

Questions for the Financial Aid Office (Continued): 

▰ Will the estimated financial aid decrease if student is offered an external scholarship?

▰ Work-study

▻ Is the job guaranteed?

▻ How many hours a week are guaranteed?

▻ What is the pay rate?



FINANCIAL AID OFFERS Sample Offer 
Notification #1:



FINANCIAL AID OFFERS
Sample Offer 

Notification #1 
(Con’t):



FINANCIAL AID OFFERS

Sample Offer 
Notification #2:



Things to consider

▰ Does the institution have a 
tuition guarantee? 

▰ Do most students complete 
the degree in 2 or 4 years as 
designed?

▰ Living off-campus can be less expensive 
than living on-campus, but not always. 
It really depends on the student’s 
lifestyle and individual choices they 
make. It comes down to choices they 
make like are they willing to share a 
room, cook meals at home, take the 
bus, etc.



Ways to Make College More 
Affordable

▰ Explore 2+2 pathways as a 
way to reduce costs

▰ Encourage students to work 
part-time during the 
academic year and full-time 
over breaks/summer 

▰ Resident Advisor positions 
offer discounted/free meals 
and housing

▰ Apply for external 
scholarships and inquire with 
college office about major 
specific scholarships

37



FINANCIAL AID OFFERS

OASFAA Cost Comparison Sheet:



Making FAFSA® 
Corrections



Making FAFSA® Corrections

▰ Check status

▻ Log into StudentAid.gov

▻ Click on My Activity
▻ Draft: Your section of the FAFSA® form is incomplete.
▻ In Progress: You provided your consent, approval, and signature to your section of the FAFSA® 

form, but the FAFSA® form has not been submitted yet.
▻ In Review: The FAFSA® form was submitted but not processed yet.
▻ Action Required: You are missing your consent and approval or signature; or the FAFSA® form 

was processed, but a correction is required.
▻ Processed: Your application was processed successfully. No further action is needed.
▻ Closed: Your FAFSA® form was never submitted and can no longer be submitted because the 

federal FAFSA® deadline passed.
40



Making FAFSA® Corrections

▰ Review FAFSA® Submission Summary

▻ Only available under Student login

▻ Review for mistakes

▻ Make changes by logging in to your StudentAid.gov account. If you’re a dependent 
student and you change information about your parent(s), one of your parents must 
sign your FAFSA® form electronically using their own StudentAid.gov account.

▻ If you received a paper FAFSA® Submission Summary by mail, you can make your 
changes, sign it, and send it to the address listed on your FAFSA® Submission 
Summary.

41



Adding or deleting a school

▰ FAFSA® must be processed
1. Log in and go to your account Dashboard.

2. Select the submitted FAFSA® form.

3. Select the processed FAFSA® submission in the “My Activity” section.

4. Select the “Add or Remove Schools” button.

5. Search for the school by entering either the school code or the state, city, and/or school name and 
then select “Search.”

6. Select the school from the search results. The school’s Federal School Code will appear in the form.

7. Submit the update.

▰ No more than 20 schools may be listed on your 2024–25 FAFSA® form at one 
time. The paper FAFSA® has space for only 10 schools. 42



What to do if the FAFSA® is…

▰ Missing a Contributor’s Signature

1. Log in and go to their account 
Dashboard.

2. Select the FAFSA® form that 
indicates “Action Required” under 
the “My Activity” section.

3. Select “Provide Signature.”

4. Sign and submit their section of the 
form.

▰ Missing a Contributor’s Consent and 
Approval

1. Log in and go to their account Dashboard.

2. Select the FAFSA® form that indicates “Action 
Required” under the “My Activity” section.

3. Select “Approve.”

4. Provide their consent and approval.

5. Navigate through the form.

6. Sign and submit their section of the form.

43



Corrections for Social Security 
Number (SSN) issues

▰ If you filed using an incorrect SSN

1. Log in and update your information in 
your Account Settings.

2. Once the Social Security 
Administration (SSA) verifies your 
account status, update the 
information on your FAFSA form by 
selecting “Make a Correction.”

3. Once the information on your FAFSA® 
form has been updated, navigate 
through the rest of the form.

4. Sign and submit the form.

▰ If you believe that the SSN is correct – follow 
the instructions to update SSA and Federal 
Student Aid Information Center

1. Contact the SSA by calling 1-800-772-1213 or by 
visiting ssa.gov to either confirm your SSN or 
request that they update their records.

2. Once SSA resolves the issue, contact the FSAIC at 
1-800-433-3243.

3. Ask the FSAIC to manually sync their data with 
the SSA. You’ll be notified by email once a match 
is confirmed.

4. Reach out to your school’s financial aid office to 
inform them of the update. 44



KEY TERMS & 
LOAN INFORMATION



Keep in mind…

Always maximize gift aid 
(scholarships and grants) 
before pursuing, and 
committing to, student 
loans.  
Free money is the best 
money!!!



KEY TERMS & LOAN INFO

Interest rate

▰ The rate charged to borrow 
money

▰ The higher the interest rate, 
the higher the total loan cost

Interest capitalization

▰ Occurs when unpaid 
interest is added to the 
principal amount of a loan, 
increasing the principal 
amount  outstanding

Repayment incentives

▰ Interest rate reductions

▰ Credits to loan balance

▰ Some benefits and repayment 
incentives impose eligibility 
requirements



KEY TERMS & LOAN INFO

Direct Subsidized Loans
▰ Available to eligible 

undergraduate students with 
demonstrated financial need

▰ Interest is paid by the federal 
government while the student is 
in school at least half-time and 
during their six-month grace 
period and eligible deferment 
periods.

Direct Unsubsidized Loans
▰ Available to undergraduate and 

graduate students
▰ Students are not required to show 

financial need
▰ Payments are not required while 

the student is in school and 
during their six-month grace 
period and eligible deferment 
periods, but interest does accrue.

Federal Loan Programs (Undergraduate):

Federal Direct Subsidized and Unsubsidized Loans are low-interest loans for students 
enrolled in college at least half-time.



KEY TERMS & LOAN INFO

▰ Interest rate is fixed at 5.50% for loans 
disbursed 7/1/2023-6/30/2024

▰ Fee is 1.057% for loans disbursed 
10/1/2020-9/30/2024

▰ Payments begin six months after 
leaving school, graduating, or dropping 
to less than half-time enrollment

▰ Flexible repayment terms of up to 10-
25 years

Federal Direct Subsidized and Unsubsidized Loan Program Details 
(Undergraduate):

Limits are higher for independent students



KEY TERMS & LOAN INFO

Federal Parent PLUS Loan
▰ Interest rate is fixed at 8.05 % for loans disbursed 

7/1/2023 - 6/30/2024
▰ Interest is charged during all periods
▰ Fee is 4.228% for loans disbursed 10/1/2020-9/30/2024
▰ Federal loan in the name of the parent
▰ The parent must be biological or adoptive parent; 

potentially a stepparent
▰ A credit check is required, and the parent cannot have 

“adverse credit history”
▰ Loan responsibility is that of the parent and cannot be 

transferred to the student

Private Education Loan
▰ Loan is issued by a non-federal lender

▻ This can be a bank, credit union, state agency, or 
financial services company (fintech)

▰ Student is the borrower
▰ 3rd party cosigners are not necessarily required, but they are 

strongly encouraged
▰ Cosigner does not need to be a parent
▰ A credit check is required, and borrower/cosigner need to be 

creditworthy based on the lender criteria
▰ Terms and conditions vary from lender to lender, so shop 

around

Filling the financial gap: Federal Parent PLUS Loans and Private Education Loans



KEY TERMS & LOAN INFO

Federal Direct Subsidized  and 
Unsubsidized Loans

▰ Students need to complete the 
FAFSA to be eligible.

▰ The FAFSA is the loan application!
▰ Students may have to accept loans 

through the school.
▰ Completion of the Master 

Promissory Note (MPN) and 
Entrance Counseling are required.

▰ All are done at 
www.studentaid.gov

Federal Parent PLUS Loan
▰ Students need to complete 

the FAFSA for the parent to 
be eligible.

▰ Parent completes Direct 
PLUS Loan application and 
Plus Master Promissory 
Note (MPN), if not 
previously completed. 

▰ The loan application can be 
found at 
www.studentaid.gov

Private Education Loan
▰ Schools may require a FAFSA to 

be filed: check with your 
college/university.

▰ Most college/university websites 
have a list of lenders they either 
recommend, or their students 
have historically used.

▰ Make sure to “shop around” for 
the best terms – it doesn’t hurt 
your credit.

Loan options: How do I apply?



KEY TERMS & LOAN INFO

Federal Direct Subsidized  and 
Unsubsidized Loans

▰ Borrowers can reduce their 
interest rate by 0.25% by signing 
up for automatic payment.

▰ Borrowers may also be eligible for 
loan forgiveness through the 
Public Service Loan Forgiveness 
Program.

▰ Please visit www.studentaid.gov 
for details.

Federal Parent PLUS Loan
▰ Borrowers can reduce their 

interest rate by 0.25% by 
signing up for automatic 
payment.

Private Education Loan
▰ Most lenders offer interest rate 

reduction (usually 0.25% to 
0.50%) by signing up for 
automatic payment.

▰ Other repayment incentives vary 
from lender to lender.

▰ Cosigner release
▰ Graduation bonus
▰ On-time payment credits

Loan options:  Are there repayment incentives?



KEY TERMS & LOAN INFO

Origination fees examples:

Loan Type:

Requested loan amount

Origination fee

Net disbursement

Federal Direct 
Subsidized or 
Unsubsidized 
Loan

$5,500

-$59
______
$5,441

Federal PLUS 
Loan

$10,000

- $ 423
__________
$    9,577

$10,000

- $  0
_______
$10,000



RESOURCES



RESOURCES

▰ Make sure you put your name and email address into our College Access and 
School Counselors

▰ Benefits of signing up for Counselor Database Listserv:

▻ Workshop registration information

▻ Counselor event announcements and details

▻ Training announcements

▰ Contact Database at: www.oasfaa.org

College Access and School Counselors Contact Database



RESOURCES

oasfaa.org/counselors



RESOURCES

FAFSA Priority Deadlines for Ohio Schools 2024-2025:

https://www.oasfaa.org/assets/FAFSA%20Priority%20Deadline%20OASFAA%
202024-2025%20as%201.9.24.pdf



RESOURCES

Counselor Resources- NEW

▰ Cost and Financial Aid Comparison Worksheet

▰ FAFSA Completion Tool by High School

▰ FAFSA Ohio Student Record Data-

▻ Contact your superintendent/district official for information on how to view your individual students’ 
FAFSA completions

▰ Financial Aid Toolkit

▰ Ohio Education and Training Voucher Program (ETV)

▰ Student Aid and Identity Theft



RESOURCES

Governor’s Education Highlights

▰ Increase OCOG eligibility to students with an SAI of 3,750 or lower and an AGI of $87,000 (up from EFC of 
1901).

▰ Significant increase to the award amount of OCOG grants.

▻ $4,000 for students attending a 4-yr public institutions, $5,000 for students attending a 4-yr private
institutions; $2,000 for students attending a proprietary institution.

▰ New Governor’s Merit Scholarship of $5000 to top 5% of each graduating class who attend Ohio institutions.

▰ New Access Challenge Grant for students attending community colleges and regional campuses.



QUESTIONS

Thank you!


