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Direct Loan Update

Ohio Association of Student Financial Aid Administrators

Ohio College Access Network

2010 Winter Conference ñBuilding Bridgesò

Agenda and Overview

ÅDirect Loans ïHow are Things Going?

ÅWhatôs new for Direct Loans in 2011-2012

ÅReconciliation

ÅProgram year closeout

ÅEntrance and exit counseling on 

StudentLoans.gov

ÅDirect Loan Tools software
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COD Releases

ÅRelease 9.2 ïOctober 9, 2010

ÅRelease 10.0 ïFebruary 18, 2011

ÅRelease 10.1 ïJuly 17, 2011

ÅStudentLoans.gov connects to COD
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Electronic versions 
are available for the 
Borrower Credit 
Acceptance Letter
(Release 9.2) 

Credit Acceptance Enhancements
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MPN Submission Enhancements

Revised directions 
on submitting an 
MPN for Parents 
and Students
(Release 9.2)

MPN Options ïRelease 9.2

ÅCOD procedures for notifying borrowers who need 

an MPN changed

ÅCOD will automatically e-mail borrowers who are 

missing an MPN
ïMPN option must be set to ñYò (COD prints)

ïImmediately upon receipt of loan origination record (LOR) 

and at 15 days

ïOnly to borrowers whose LOR contains a valid e-mail 

address
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COD Release 10.0 DL Enhancements

ÅChanges to process 2011-12 award year

ÅAddition of servicer name to the DL SAS report

ÅNew entrance counseling report

ÅBatch receipt option
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COD Release 10.1 DL Enhancements

ÅSpanish translations for StudentLoans.gov and 

correspondence

ÅStudentLoans.gov enhancements

ÅStudent FAFSA data matching for PLUS loans
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Users can select 

language in the top 

navigation bar

(Release 10.1)

Language Choice

PLUS on StudentLoans.gov

ÅWith implementation of COD Release 10.1 (June 

17, 2011), planned modifications to 

StudentLoans.gov for PLUS borrowers include:
ïSchool PLUS request participation check

ïCredit balance distribution options

ïLoan modification choice

ïLoan amount options

ïLoan period selections
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PLUS Request Participation Check

Borrowers will be able to 

check to see if their 

school is participating in 

the PLUS request 

process before it is 

distributed

Credit Balance Distribution Options
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Indicates if the borrower 

wants school fees or fines 

deducted if there is a credit 

balance before it is 

distributed
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PLUS ïNew Loan or Modification

Allows users to indicate 

whether this is a new 

PLUS Loan or a 

modification
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PLUS ïNew Loan or Modification

If the borrower selects to 

increase or decrease a 

loan, the associated 

Loan Reference Number 

must be entered
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PLUS Loan Amount Selection

Additional options provided 

to select the requested 

loan amount
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PLUS Loan Period Selection

Loan period* can be 

selected when 

requesting a PLUS loan

* Loan Period will be sent as 

<AwardRangeRequestedStartDate> and 
<AwardRangeRequestedEndDate>

in the acknowledgement
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FAFSA Matching for PLUS Loans

ÅEffective for 2011-12

ÅMatch DL PLUS awards to studentôs FAFSA using 

student Social Security Number and Date of Birth 

and award year.

ÅStudents should submit a FAFSA prior to parent 

application for PLUS

17

18

Informs the borrower 

of a completed 

FAFSA

FAFSA Matching for PLUS Loans
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Reconciliation ïCOD Action Queue

ÅSchools can use the Action Queue to assist in 

monthly reconciliation
ïAction Queue will list any disbursements in a ñPendingò 

status within a given date range

ïSchools can use this to determine if loans should have 

been disbursed

ïCan enter multiple actual disbursements

ÅAvailable from Batch Menu
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COD Action Queue
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Web Activity Response Option

ÅImportant for schools that normally process via 

batch submission but also make changes on the 

web

ÅWill allow school to receive response to changes 

made via web for import

ÅFile name CRWBXXOP

ÅCheck with software provider to determine if your 

system can import and process the CRWB file
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Web Activity Response Option

22
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Common Cash Discrepancies

ÅTiming issues

ÅFunds sent as refunds of cash that should have 

been a payment (or reverse)

ÅCash transactions in wrong year or split between 

years

ÅFunds recycled for disbursement in a different 

award year
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Award Year Specific Funds

ÅDirect Loan funds are not borrower specific, but 

they are award year specific

ÅFunds from one award year cannot be used for a 

different award year

24
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Award Year Specific Funds

Tim

May ïAugust 2010

May ïAugust 2010

September ïDecember 2010

September ïDecember 2010

2010-11 Award Year

2011-12 Award Year

Elaine
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Program Year Closeout

ÅShould begin as soon as final disbursements are 

made

ÅOne final month of reconciliation

ÅMust resolve any remaining ending cash balance

ÅFinal deadline:  Last business day  of July of year 

following the end of the award year (7/29/11 for 

2009-10)
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Closeout Correspondence

ÅZero Balance Letter/Remaining Balance Letter
ïMonthly notification of balances

ÅNotification Warning Letter
ï90-day notification of program year closeout deadline

ÅProgram Year Closeout Letter
ïNotification the school has successfully confirmed closeout
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Closeout Correspondence

ÅChange in Zero Balance Letter
ïNotification that the balance has changed after the school 

confirms closeout

ÅAdditional correspondence
ïFinal demand letter

ïNegative balance letter

28
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Closeout Correspondence

30

Balance Confirmation Screen
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Balance Confirmation Screen

Steps After Closeout

ÅCOD generates a program year closeout letter

ÅCOD reduces funding to net drawdowns/payments

ÅCOD will reject additional funding for the 

program/award year

32
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What if I need to process more data?

ÅExtended processing is available on a limited 

basis for authorized reasons:
ïContact COD School Relations at 800-848-0978 or 

CODSupport@acs-inc.com

33

Entrance Counseling

ÅThere are several options for conducting required 

entrance counseling
ïStudentLoans.gov website

ïDirect Loans servicing website

ïSchool-specific counseling

ïOther websites if directed by school
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mailto:CODSupport@acs-inc.com
mailto:CODSupport@acs-inc.com
mailto:CODSupport@acs-inc.com
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Entrance Counseling Enhancements

ÅCOD Release 10.0 (February 11, 2011)

ÅNew entrance counseling report
ïGenerated weekly

ïIncludes counseling completed in previous week

ïAvailable via COD Reporting website 
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Entrance Counseling Enhancements
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Entrance Counseling Confirmation

Borrowers are able to print a 

confirmation page

Entrance Counseling Reporting

ÅApplicable to counseling completed on 

StudentLoans.gov

ÅCompletion data is submitted to COD

ÅEntrance Counseling Acknowledgement is sent to 

schools

ÅInformation about completion is available in COD
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Borrower-Servicer Relationship

ÅFirst actual disbursement books the Direct Loan
ïCRBN file is sent to the school

ïLoan data is sent from COD to the servicer

ÅLoan servicer information displayed in COD for the 

school

ÅLoan servicer information displayed in NSLDS for 

the borrower
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Exit Counseling on NSLDS

ÅNeed for exit counseling tool for both DL and 

FFEL

ÅTo provide enhanced and flexible reporting 

options

ÅTo help schools comply with exit counseling 

requirements

40
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Exit Counseling on NSLDS

ÅAvailable in Spanish

ÅStudents may complete session for both FFEL 

and DL and submit completion information

ÅSession integrates NSLDS data to provide 

borrower specific  loan summary and estimated 

payments

ÅSession information is saved and is available for 

NSLDS Professional Access Users
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NSLDS Exit Counseling Benefits

ÅMeets school requirements for exit counseling

ÅData sent automatically to GAôs, ED Servicers

ÅCompliant for FFEL and DL

ÅIncludes borrowerôs actual loan data

ÅFlexible reporting options

42
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Tour includes:
ÅAll text content

ÅNon-functional quizzes

ÅSample loan summary

ÅSample repayment options

43

Exit Counseling Tour

Warning that this is 

just a tour that does 

not full requirements

44

Pre-populates with 

Borrowerôs school(s)*
*Only schools that have 

certified/originated loans in the 

past 4 years display

ñRemoveò takes away 

listed school(s)

To add a school, search 

by state

Exit Counseling Session
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Several Quiz pages 

throughout the session

Customized for DL and/or 

FFEL

Must answer each 

question - correct 

answers displayed after 

submit

Exit Counseling Session

Loan Summary page 

displays overview of loans 

on NSLDS

Detailed loan information 

viewed by selecting number 

link

46

Exit ïLoan Summary Information
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Repayment Options page 

displays:

ÅSample information for various 

debt amounts

ÅMonthly and Total Payments 

under different Repayment Plans

ÅNon-Consolidated and  

Consolidated estimates

Exit - Repayment Options

48

Estimating Payments page 

includes:

ÅDL & FFEL Non-

Consolidation and 

Consolidation

ÅRepayment Plan breakdown

ÅServes as payment calculator

Exit ïEstimating Payments
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Estimating Payment 

features:

ÅChange balance and 

Recalculate

ÅAdjust AGI, Marital Status, 

Family Size, Residence and 

Recalculate

ÅReset to NSLDS Balances

Exit ïEstimating Payments
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Budget Calculator assists 

borrowers in:

ÅDeveloping a budget

ÅTotals monthly expenses

ÅCompares expenses to 

expected salary

Exit - Budget Calculator
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Required Contact Info:

ÅPersonal

ÅNext of Kin

ÅReference 1

ÅReference 2

Optional Contact Info:

ÅEmployer

ÅE-mail 

ÅDriverôs License Number 

ÅDriverôs License State

Exit ïReference Information
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Youôre Done!

Only upon completion does 

the student have ócreditô for 

exit counseling

Data is stored and available 

to loan holders and schools

Exit Counseling Completion

Informs borrower of school(s) 

that received counseling
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NSLDS Exit Counseling Reporting

ÅView Exit Counseling for Individual Borrowers

ÅReceive Exit Counseling Completion Report

ÅUpload data for Exit Counseling sessions 

completed outside of NSLDS
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Direct Loan (DL) Tools

ÅMulti-year application

ÅUpdated annually

ÅAvailable for all DL participants

ÅTool for reconciliation and cash management

54
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DL Tools Functionality ïAll Schools

ÅSchool Account Statement (SAS) import, print and 

compare to school records

ÅTrack cash receipts (drawdowns) and refunds of 

cash
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DL Tools Functionality - EDExpress

ÅDisbursement Management Tool Report

ÅRebuild DL origination and disbursement records 

in EDExpress
ïIncludes only records accepted by COD

ïIncludes web disbursement from COD system

ïUse if EDExpress database becomes corrupted and 

reliable back-up not available

ÅNon-EDExpress databases can also be rebuilt 

using DL Tools

56
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For questions about this session:
Byron Scott, Training Officer

byron.scott@ed.gov

312-730-1534

Please provide any comments regarding this training 

or the trainer to:
Jo Ann Borel, Title IV Training Supervisor

joann.borel@ed.gov

202-377-3930
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Contact Information

mailto:byron.scott@ed.gov
mailto:joann.borel@ed.gov
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ÅJamie Malone, Training Officer

ï312-730-1528
ïjamie.malone@ed.gov

ÅByron Scott, Training Officer

ï312-730-1534
ïbyron.scott@ed.gov

ÅAngela Smith, Training Officer

ï312-730-1552
ïangela.smith@ed.gov
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Your Chicago Regional Training Team

mailto:Jamie.malone@ed.gov
mailto:byron.scott@ed.gov
mailto:angela.smith@ed.gov

