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COD Releases

ARelease 9.2'1 October 9, 2010
ARelease 10.0i February 18, 2011
ARelease 10.17 July 17, 2011
AStudentLoans.gov connects to COD

STAF 2
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Credit Acceptance Enhancements

START HERE

GO FURTHER StudentLoans.gov
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i i | ceewio astin | ol — Eogout
Electronic versions e e
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Completed MPNs fcospest. Dale, Men 200
Acceptance Letter o s PLLS Lo s e
(Release 9.2) i

Request PLUS Loan
‘Appeal Credit Decision
Endorse PLUS Loan
Print Endorser Addzndum
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Print MPN \ /
= Counseling
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i
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MPN Submission Enhancements

Complete MPN
Print MPN

* Counseling
Complete Entrance

DLID: G00102 School Address: ABC UNIVERSITY

ARLINGTON, VA 22201 USA

Counseling

View Previously
Completed Counseling

Revised directions

Personal References | Edit |

Last Name: John Middle Initial: L First Name: Doe

Address: 100 Main St. City: wilmington State: DE Zip: 19803

Country: US Day Phone: 3021290124 Relationship: NEIGHBOR

on submitting an
MPN for Parents

Last Name: Jane Middle Initial: R First Name: Doe

Address: 102 Main St. City: Wilmington State: DE Zip: 19803

and Students
(Release 9.2)

Country: US Day Phone: 3021241092 Relationship: NEIGHBOR
First Name: Kimberli Middle nitial: M Last Name: Barba [sian |
The time and date of your signature will be recorded and be made part of your completed MPN.

Vs

.

Your signature has been authenticated.

“You must revi

m iew your Master Promissory Note (MPN) by clicking the Review
link. Once you have review r MPN, close the docum:

Master P
iewed yous ent. Then Click the "Submit” button to
submit your Master Promissory Note.

Review Master Promissory Note

romissary Note

FOIA | Privacy | Security | No

ftices WhiteHouse.gov | USAgov | ED.gov

FEDERAL STUDENT AID

MPN Options i Rel

ease 9.2

ACOD procedures for notifying borrowers who need

an MPN changed

ACOD will automatically
missing an MPN
IMPN option
I Immediately upon receipt

and at 15 days
i Only to borrowers whose
address

3O FURTHER
FEDERAL STUDENT AID

U.S. Department of Education

mu st

e-mail borrowers who are

be set to
of loan origination record (LOR)

LOR contains a valid e-mail
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12/14/2010



For Training/Discussion Purposes Only 12/14/2010

————S _ —___ S S e
COD Release 10.0 DL Enhancements

AChanges to process 2011-12 award year
AAddition of servicer name to the DL SAS report
ANew entrance counseling report

ABatch receipt option

o, i
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FEDERAL STUDENT AID 7

COD Release 10.1 DL Enhancements

ASpanish translations for StudentLoans.gov and
correspondence

AStudentLoans.gov enhancements
AStudent FAFSA data matching for PLUS loans
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Language Choice

START HERE

9 GO FURTHER . StudentLoans.gov
FEDERAL STUDENT AID

English | Espariol
Home | LeamMore | ToolsandResources | Managing Repayment |  FAQs ContactUs |
. Manage My Directloan N o
l ease use StudentLoans.gov \

This site is your source for
B el Eicaton Users can select

about how to manage your

Pl
i w0
w

y Note .
est Process stodent oz, language in the top
. " navigation bar
Tools and Resources .+ Managing Repayment (Re |ease 10 . 1)
ot comzeing
L . My Fil 1 Aid Histe
" What to Expect for Direct
* Asesoramiento de Ingreso
FOLA Privacy | Security Notices ‘WhiteHouse.gov USAgov ED.gov

FAS 2
3O FURTHER
FEDERAL STUDENT AID

PLUS on StudentLoans.gov

AWith implementation of COD Release 10.1 (June
17, 2011), planned modifications to
StudentLoans.gov for PLUS borrowers include:

I School PLUS request participation check
I Credit balance distribution options

I Loan modification choice

I Loan amount options

I Loan period selections

STAF ER
50 FURTHER
FEDERAL STUDENT AID
! 10
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PLUS Request Participation Check

Borrowers will be able to
check to see if their
school is participating in
the PLUS request
process before it is

distributed

STAF 2
GO FURTHER

School Participation

Award Year:  2011-2012 -

School: @

.S. Schools/U.S. Territory Schools
School State: DISTRICT OF COLUMBIA ~
School Name:

TEST SCHL NAME -
© Non U.5. Schools

DLID: G01005 School Address: TEST SCHL NAME
WASHINGTON, DC 20001 USA

Your school is participating

Check Participation

FEDERAL STUDENT AID

Credit Balance Distribution Options

Indicates if the borrower
wants school fees or fines
deducted if there is a credit
balance before it is

distributed

STAF ER
GO FURTHER

Byron Scott
U.S. Department of Education

Vou requect the addtional deferment perod described above, & Months after the student
Ceases to be enrolled on at least a half-time basis,

During the deferment period, you wil rot be required to malce any payments on your
n[.rfn L Fo oz, nferect il continut 1o accrle ¥ recae et
statements dyrng (he deferment peclod sl may ey he sceruing interes at any {me.
Intarast that you do not pay wil be capitalized ¢added o vm‘ru\ Gan principal balanze)
{'tha and of the deferment bariad. Capiiahzation wil increace your (6an Brincipal ame .
e tha Total L3t of your loan:

1f you check No below ¢ the first pavment on vour Direct PLUS Loan will be dus within 60
fy you

af vaur Daymcm dul dau ar\d Daymlr\than'\aur\\ T Vou Jater char\gl vawmmd and dacide

et o0 27y e wK e the stodant rarmaing ahroled o bt eet & haliims basis.

) ves © No

r

School Cradit Balance Option Quastion?
) ves O no

\,

student’s school account, to whom do you want the school to pay the credit balance?

) Me ©) The Student

Jour pirect pLyS Loan wil firyt be aplied to the studa/s school account to pay for tuition and

ees, ro nd other authorized charge: nt that remainz after these
Chiatae Fhve et 5410 8 Salled & Srast BAIncs, VO miay choses b have the eaneel Kby the
credit balance directly to you ar ta the student.

You may specify up to three schools for each student
It your school is not listed, vou may need to abbly directly with your school's financial
i
® 1.5, Schools/U.S. Territary Schoale
school State; - Please Select - -

school Nama: |~ Ploase Selact
) Nen U.S. Schosls

DLID: School Address:

For each academic year, you may borrow up to - but nat mare than - the schaol's cost
arndance. s (e st o ocher T aRcll ass-sranu thar you racelva (i vou are a  gpadyste
o profeaaonal st

Gafarmines the 2ost of aitendance basad on fegaral duideinas. It 3 importans not to borrow more

FEDERAL STUDENT AID
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PLUS T New Loan or Modification

Allows users to indicate
whether this is a new

Completed Endorser

o PLUS Loan Process
Roquest PLUS Loan
Appeal Credit Dacision
Endorse PLUS Loan
Print Endorser Addendum

" Master Promissory Note
Camplets MPN
Print MPN

" Counsoling
Complete Entrance
Counseling
View Proviousty Completed
Counseling

PLUS Loan or a
modification

STAF HER
GO FURTHER
FEDERAL STUDENT AID

Sc

ol and Loan Information

You may specify up to three schools
If your school is not listed, you may need to apply directly with your school’s

financial aid office.
® U5, Schools/u., Terrory Schools

School State; -~ Please Select -

School Name: |

Non U.5, Schools

Specify the reason for submitting this PLUS Loan Request.
@ New (This is & new PLUS Loan request)

Increase (This

an increase to a PLUS Loan request I submitted previously)

Decroase (This is a dacrease to a PLUS Loan request I submitted proviously)

h Scademic year, you may borram ug t0 - but not more then - the schaol's cost of
5 1 It of other financial ss: ou i you are
raduate of prof h

he school deter,
orrow more than you

1 want to borrow the maximum Direct PLUS Loan amount for which 1 am eligible,
as detormined by the school.
1 would like to specify  loan amount.

@ 1 do not know the amount I want to requast. I would like the school to contact

Spacify the Loan Period for which this PLUS Loan Request is being submitted:
More Information

Loan Period Requested: .

[ Add Another Schosl

PLUS T New Loan or Modification

If the borrower selects to
increase or decrease a
loan, the associated
Loan Reference Number
must be entered

STAF ER
GO FURTHER
FEDERAL STUDENT AID

Byron Scott
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Complete Entrance
Counseling

View Previously Completed
Counsaling

[

le Pricacy | Secumy | Mesces

ben .S, Schosts

‘Spacéy the reason for submitting this PLUS Loan Request

Mew (This is 3 new PLUS Loan request)

® increase (This is an increase to 3 PLUS Loan request 1 submitted previously)

Frevious Loan Ref. No.: Mare Infarmation

Decrease (This is a decrease to a PLUS Loan request 1 submitied previousiy)

For each academic year, you may borrow up to - but not more than - the school's cost of
attendance, minus the amount of oihar fnafcsl assistance that you receive (4 you are &
raduste or professional student) or that the student receives (if you are a parent borrower).
he schaal determines the cost of attendance based on rederal gudeines. 1t 1s imgortant not to
5 miore than you can aHord to repsy, even if you can afford to barrow mare.
Lwant o borrow the maximum Direct FLUS Loan amount for which T am eligible,
s determined by the schoal.
® 1 would like ta specify & new total loan amount.

Loan ameunt Requested: {may not exceed the schaols cost of
atlandance, minuz othar Anancial
assiciance that 1 ar the student receive)

L do mot knaw the amount 1 want to request. 1 would like the school to contact

Specy the Loan Feriad for which this FLUS Loan Request iz being submitted:
Mare Information

Loan period Requestad: |

08/2010 - 1272010
0172011 -05:2011
0672011 - 07i2011
0772011 - 0872011

Other
Cancel | [ Save and Exii | [ Eonsio

Al Anshor Sehool

WhiteHouse.gav | USAgov | EDgev

14
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PLUS Loan Amount Selection

Complst Entrance Mon .S, Schosls |
Counseling |
View Praviously Complated

Counssling Speciy the reason for submitting this PLUS Loan Request: |

Hew (This is a new PLUS Loan request)
@ Increase (This is an increase to a PLUS Loan request | submitted previously)

Previous Loan Ref. No.: Maee Infarmation

Decrease (This is a decrease to a PLUS Loan request 1 submitted previousty)

Far sach scademic year, you may borraw up o - but not more than - the schoo's cast of
aterdanes i e el o o el aetitance that you recsc (7 yousre's
gpadusie of professional studert) or that the cludent recaryes (1 you are & parert borrower).

h 2ehaol datarmines the cost Of sttendance based on Feders guideines. It (3 imaertant ot to
borrew more than you can affard to repey, even if you can aferd to borrow mare:

Iwant to barrow the masimum Direct PLUS Loan amount for which 1 sm sligible,
as determined by the schoal.

© T would like ta specify  new tatal laan amount. |

Loan Amount Requested: (may not excesd the scheols cost of |
aitendance, menus othar financial |
Sasistance that 1 o the studént receive) | |

I do mot know the amount 1 want to request. 1 would like the school to contact

/
Additional options provided =
to select the requested Specy the Loan Period for which this PLUS Loan Request s being submitted: |

Ware tnformstion
-]

loan amount o e et |

03/2010- 1272010
LAda arcanar Sehoo | 0172011 - 0572011
062011 - 072011 |
072011 - 082011

Other
Cancel | [ Save ana éxit | [ Conseus

le Priacy | Securty | Moices WhiteHouse.gov | USAgov | ED.gov

STAF HER
3O FURTHER
FEDERAL STUDENT AID
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PLUS Loan Period Selection

Complete Entrance Hion .S, Schools |
Counseling |
View Previously Campisted |
Counsaling Specty the reason for submeting this PLUS Loan Request: |

Mew (This i & new PLUS Loan request)
® increase (This is an increase to 3 PLUS Loan request 1 submitted previously)

Frevious Loan Ref. No.: Mare Infarmation

Decrease (This is a decrease to a PLUS Loan request 1 submitied previousiy)

For each academic year, you may borra up i but ot mors thar - the achool's cost of
e anca Mant the iy of oBher T matiaal SSCetance el o rscive U yois are &
gl ot profesmnal Sdert b e e Sudene receres (if you are s parar borroaer).

e schac detarmines the cost of standance based on Tederal adideiines, 1 s masriant not to
Srrin Tare han Yo can S 13 Fepey, Even § yau 4an BRotE i Barrew Mot

Lwant o borrow the maximum Direct FLUS Loan amount for which T am eligible,

Loan period* can be e —

® 1 would like ta specify & new total loan amount.

selected when A e (npmeestesmnare |

assiciance that 1 ar the student receive)

requesting a PLUS loan & 5 o e e ot want o e, ook M e ekt o contcs

=pecty the Loan Penad for which this PLUS Laan Request is being submitied:
* Loan Period will be sent as Mars afarmation
<AwardRangeRequestedStartDate> and

<AwardRangeRequestedEndDate> i s Sebos a1 -Cea0
062011 - 0772011 |
0772011 - 08/2011

Omer
\ Cancel | [ Sawve.and Exic | [ Eantiua

in the acknowledgement

le Priacy | Sacumy | hosces WmisHause gov | USAgov | EDgev

STAF ER
5O FURTHER
FEDERAL STUDENT AID
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FAFSA Matching for PLUS Loans

AEffective for 2011-12

AMat ch DL PLUS awards to
student Social Security Number and Date of Birth
and award year.

AStudents should submit a FAFSA prior to parent
application for PLUS

STAF
3O FURTHER
FEDERAL STUDENT AID

17

NS —
FAFSA Matching for PLUS Loans

StudentLoans.gov
Home | LearnMore | Tools and Resources | Managing Repayment | FAQs | Contactus |
o Logout
1 want to: Request PLUS Loan (Step 4) - Credit Check and Submit
~Select- - ’

e~ Borrower: GEERI D ASTIN Social Security Number: X0X-XX-0330

Informs the borrower
Completad MPH Congratulationst You h fully submitted a Direct PLUS L
ongratulations! You have successfully submitted a Dire oan
g::u‘::::" PLUS Lo request and your credit has been approved. You will receive a confirmation Of acom p I eted
PLUS Correspondence ‘email shortly. The school(s) you selected will be notified within the next 24

hours. If you have questions regarding your loan(s) and/or their status, F AF S A
Cﬂ’ﬂﬁﬂ:«f\’ Endorser <contact the school's financial aid office.

= PLUS Loan Process
Request PLUS Loan

Appeal Credit Decision
The next step in this process is to complete a Master Promissory Note (MPN), f
Endorse PLUS Loan e, Lowrscannt e Geburd mioutan accsted e Pamiory e on
5 e, You may either complete the MPN(s) now, or come back at a later tme. Loans
Prnt Endorser Addendum Garinot b disbursed without an accepted Master Promissory Note on fle.
“ Waster Promissory Note

To view a history of your completed PLUS Loan Requests, click on the
Completed PLUS Loan Requests link to the left.

Compiete MPN 1 you are borrawing for mor than ane student, you will need to complete 2 separate
MPN for each student. Each MPN must be completed in a single session and may take
Print MPN up to 30 minutes to complete.
= Counseling Please complete an MPN for the following student(s):
Complete Entrance
The following student(s)have  completed MEN:
Counseling '9 student(s)! pleted MPN
View Previously Completed [ wame [ submission pate [ expiration pate
Counseling
[Geerizatn | _omaoiaone | _aoraoraons
Please complete a FAFSA for the following student(s):
The follawing student(sJhave & completed FAFSA:
> GEERI ASTIN
FOIA | Privacy | Security | MNotices | | WhiteHouse.gov | USAgov | ED.gov

5O FURTHER
FEDERAL STUDENT AID

18
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Reconciliation i COD Action Queue

ASchools can use the Action Queue to assist in
monthly reconciliation

TAction Queue wil/ l'ist any d
status within a given date range

T Schools can use this to determine if loans should have
been disbursed

i Can enter multiple actual disbursements
AAvailable from Batch Menu

EEB  STAT .
RSS®H GO FURTHER
FEDERAL STUDENT AID 19

E———.
COD Action Queue

e Action Queue List

School

Fikter by Status
Filter by SSN

A ST AT ER
Ry CO FURTHER
FEDERAL STUDENT AID
’ 20

Byron Scott
U.S. Department of Education 10
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Web Activity Response Option

Almportant for schools that normally process via
batch submission but also make changes on the

web
AWill allow school to receive response to changes

made via web for import
AFile name CRWBXXOP

ACheck with software provider to determine if your
system can import and process the CRWB file

G882 GO FURTHER
21

CFL Option 0005
Call For Cash Option 0001
Program Relations Information
nancial Info Number of Future Days to Accept Disbursements: 007
ash Number of Future Days to Display Disbursements: 014
Allow Drawdowns: ¥
cally Generates Payment to School Based N
on Disbursements:
- i Notes Tvne Ootion: Multi Year
#°" | web Activity Response Option: M|
Schema Version for System Generated Response: 3.0c
e Main Campus Information
romissory Note Print Option: ¥
rsements Funded Without Accepted Pnote: N
nt Option: Y
Electronic Parent PLUS Application: ¥
ic Parent PLUS Application Participation Begin
: 04/26/2010
Parent PLUS Application Response Option: Daily
Participate in Electronic Grad PLUS Application: ¥
Electronic Grad PLUS Application Participation Begin
Date: 04/26/2010
Grad PLUS Application Response Option: Daily
eMPN School Options (Non-Award Year Specific)
eMPN Participation: ¥
LOR Required: N
Multiple Location: N
Ferea k
RS#) CO FURTHER
22

FEDERAL STUDENT AID

Byron Scott
U.S. Department of Education
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Common Cash Discrepancies

ATiming issues

AFunds sent as refunds of cash that should have
been a payment (or reverse)

AcCash transactions in wrong year or split between
years

AFunds recycled for disbursement in a different
award year

o, i
(§¥) O FURTHER
FEDERAL STUDENT AID
A 23

A

Award Year Specific Funds

ADirect Loan funds are not borrower specific, but
they are award year specific

AFunds from one award year cannot be used for a
different award year

e

S,

\'“ 7 ;
@87 CO FURTHER
v FEDERAL STUDENT AID

24
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Award Year Specific Funds

Tim
|May T August 2010 | |September T December 2010 |
( J

2010-11 Award Year

Elaine

|May T August 2010 | |September i December 2010

( J
2011-12 Award Year

TN i
(§¥) O FURTHER
FEDERAL STUDENT AID
A 25

B

Program Year Closeout

AShould begin as soon as final disbursements are
made

AOne final month of reconciliation
AMust resolve any remaining ending cash balance

AFinal deadline: Last business day of July of year
following the end of the award year (7/29/11 for
2009-10)

S

\“ o > ;
@§¥EH CO FURTHER
v FEDERAL STUDENT AID

26

Byron Scott
U.S. Department of Education 13



For Training/Discussion Purposes Only 12/14/2010

—— .
Closeout Correspondence

AZero Balance Letter/Remaining Balance Letter
i Monthly notification of balances

ANotification Warning Letter
i 90-day notification of program year closeout deadline

AProgram Year Closeout Letter
i Notification the school has successfully confirmed closeout

B) GO FURTHER
FEDERAL STUDENT AID
! 27

Closeout Correspondence

AChange in Zero Balance Letter
I Notification that the balance has changed after the school
confirms closeout
AAdditional correspondence
I Final demand letter
I Negative balance letter

S

":‘9 GO FURTHER
v FEDERAL STUDENT AID

28
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Closeout Correspondence

School Correspondence Letter FHELP

Zero Balance Confirmation Letter

DEAR FINAMCIAL AID DIRECTOR:

THE DIRECT LOAN CLOSEOUT DATE FOR THE 2009-2010 PROGRAM YEAR IS JULY 29, 2011 . AS OF
THE DATE OF YOUR LAST SCHOOL ACCOUNT STATEMENT (SAS) 09/30/2010 , OUR RECORDS
INDICATE THAT YOUR SCHOOL'S BALANCE FOR THE 2009-2010 AWARD YEAR IS:

TOTAL NET DRAWDOWNS/PAYMENTS: $727,458.00
TOTAL NET BOOKED DISBURSEMENTS: $727,458.00
ENDING CASH BALAMCE: $0.00

TOTAL NET UNBOOKED DISBURSEMENTS: $0.00

WE HAVE ALSCO OBTAINED THE FOLLOWING INFORMATION FROM 2009-2010 LOAN ORIGINATION
RECORDS SUBMITTED BY YOUR SCHOOL, AS OF OCTOBER 12, 2010

LATEST REPORTED DIRECT LOAM AWARD (LOAN PERIOD) END DATE: 06/30/2010

Y¥OUR SCHOOL IS AT LEAST 104 DAYS PAST YOUR LATEST REPORTED DIRECT LOAN AWARD
(LOAN PERIOD) END DATE, AND SHOULD BE COMPLETING THE CLOSEOQUT PROCESS AT THIS
TIME. PLEASE FOLLOW THE INSTRUCTICONS BELOW TO COMPLETE THIS PROCESS.

Balance Confirmation Screen

COMMON ORIGINATION & DISBURSEMENT

U.S. DEPARTMENT OF EDUCATION F§A
FEDER
5

Person Scho Bat Award Services User Program
¥ Schog) Sanrch School Balance Confirmation Puere
¥ School Information

S Summ

Fina Program DIRECT LOAN ~ Crrerl VeEr 0910 -
Eligibility

General The main purpose of this screen is to allow you to submit your confirmation and to enter the School
Opti Ending Cash Balance and the End Date of the School Balance.

Funding Info

Current Program Year Close Data

Today's Date 10/25/2010

Net Drawdowns/Payments $133,610,716.00

Relationships Total Net Booked Disbursements $133,915,199.00
Balance Confirmation B —

Request Post Current Ending Cash Balance ($104,483.00)

Extended Total Net Unbaoked Disbursements $0.00

Latest Award End Date 08/06/2010

<
ity

Days past the Latest Reported Award End Date: 080

Balance Confirmation Form

U.S. Department of Education

29

30

12/14/2010
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Balance Confirmation Screen

Last SAS Ending Cash Balance ($104,483.00)

Last SAS Date. —86420/2010
e —

chool Ending Cash Balance ™~

End Date of School Balance

——
I am certifying that mr ! bbbl ieeblfacdh =! rETCEd above.

This is in agreement with the Department's official ending cash balance reflected in my school's most
recent SAS report. My school has no outstanding issues for this program year. I understand that by
submitting this request I authorize the Department of Education to take the following actions for the
Award Year listed above:

1. The Department will send a closeout letter to my school.
2. COD will stop processing or accepting any data without Department review and approval.

3. The Department will reduce our school's Cash Funding Lewvel {CFL) to Total Net Cash (Cash
Receipts - Refunded Cash).

4, The SA5 and other reports for this award year will no longer be sent unless our balance changes.

I understand that these measures are being taken to protect my school from further changes to my
Ending Cash Balance. If I should need to submit data for this year at a future time, I will contact the
COD Customer Service Center at 1-800-848-0978.

To Submit this form, please click either button:

I agree or I Disagree

' Links |

Home | Privacy Contact Us | Today's Update | Help | Glossary | Log Off

5O FURTHER
FEDERAL STUDENT AID

31

Steps After Closeout

ACOD generates a program year closeout letter
ACOD reduces funding to net drawdowns/payments

ACOD will reject additional funding for the
program/award year

;0 FURTHER
FEDERAL STUDENT AID
! 32

Byron Scott
U.S. Department of Education
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What if | need to process more data?

AExtended processing is available on a limited
basis for authorized reasons:

I Contact COD School Relations at 800-848-0978 or
CODSupport@acs-inc.com

@

L

B%) GO FURTHER
FEDERAL STUDENT AID

33

Entrance Counseling

AThere are several options for conducting required
entrance counseling
I StudentLoans.gov website
i Direct Loans servicing website
I School-specific counseling
I Other websites if directed by school

f88EH CO FURTHER
v FEDERAL STUDENT AID

34

Byron Scott
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Entrance Counseling Enhancements

ACOD Release 10.0 (February 11, 2011)

ANew entrance counseling report
i Generated weekly
i Includes counseling completed in previous week
i Available via COD Reporting website

GO FURTHER
FEDERAL STUDENT AID

35

B

Entrance Counseling Enhancements

TART HERE

) GO FURTHER , StudentLoans.gov
# FEDERAL STUDENT AID

Home + Learn More Tools and Resources Managing Repayment FAQs ContactUs
ROSE O CHEONG | My Profi Logout
| want to: Complete Entrance Counseling (STEP 1) - Counseling Type

~Select- -
11" Counseling Type 2 Guidelines 3 School Information 4 counseling Session / Quiz

My Loan Documents Borrower: ROSE O CHEONG Social Security Number: XXX-XX-2502
Disclosure Statements
Completed MPNs

Completed PLUS Loan Please select: Mare information
Requests

Counseling Type

) I am completing entrance counseling in order to receive loans as an
PLUS C - 9 student. This counseling will fufill counseling requirements for
Direct Subsidized and Unsubsidized Loans.

Completed Endorser
Addenda ) T am completing entrance counseling in order to receive loans as a

- graduate or professional student. This counseling will fulfill counselin
Pl i q for Direct Subsidized, Direct L ized, and Direct PLUS Loans.

Request PLUS Loan
Appeal Credit Decision

Endorse PLUS Loan —
Print Endorser Addendum

Master Promissory Note
Complete MPN

Print MPN

Counseling

Complete Entrance

GO FURTHER
FEDERAL STUDENT AID

Byron Scott
U.S. Department of Education 18
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Entrance Counseling Confirmation

@ GO FURTHER : StudentLoans.gov
SL87 FEDERAL STUDENT AID

ContactUs |

T

Borrowers are able to print a
confirmation page

»You can view and download completed Counsel
»You can submit a Master P ssory Note

& & S k
ESR@H CO FURTHER
FEDERAL STUDENT AID
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Entrance Counseling Reporting

AApplicable to counseling completed on
StudentLoans.gov

ACompletion data is submitted to COD

AEntrance Counseling Acknowledgement is sent to
schools

Alnformation about completion is available in COD

@8¥EY CO FURTHER
FEDERAL STUDENT AID
’ 38
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Borrower-Servicer Relationship

AFirst actual disbursement books the Direct Loan
i CRBN file is sent to the school
i Loan data is sent from COD to the servicer

ALoan servicer information displayed in COD for the
school

ALoan servicer information displayed in NSLDS for
the borrower

) - -
) GO FURTHER
FEDERAL STUDENT AID
39

_———— -
Exit Counseling on NSLDS

ANeed for exit counseling tool for both DL and
FFEL

ATo provide enhanced and flexible reporting
options
ATo help schools comply with exit counseling

requirements

£/ FEDERAL STUDENT AID 40

Byron Scott
U.S. Department of Education
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Exit Counseling on NSLDS

AAvailable in Spanish

AStudents may complete session for both FFEL
and DL and submit completion information

ASession integrates NSLDS data to provide
borrower specific loan summary and estimated
payments

ASession information is saved and is available for
NSLDS Professional Access Users

2 ;
f§86) GO FURTHER
NS7 FEDERAL STUDENT AID M

NS —
NSLDS Exit Counseling Benefits

AMeets school requirements for exit counseling
AData sent automatically
ACompliant for FFEL and DL

Al ncludes borrowerés actu
AFlexible reporting options

887 GO FURTHER
FEDERAL STUDENT AID 42
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Exit Counseling Tour

Tour includes:

AAIl text content
ANon-functional quizzes
Asample loan summary
ASample repayment options

Warning that this is
just a tour that does
not full requirements

3O FURTHER
FEDERAL STUDENT AID

ART HERF
GO FURTHER .
FEDERAL STUDENT AID

Financial Aid Review Exit Counseling Glossary of Terms Browser InfolSetup FAQs Contact Us

Student laans, unfe€ grants and workstudy, are borTowed money that st be repaid. Wit imerest, just ke car
oans and You cannat ha because you Gt ke the educ ation you
vaceived, gl get ajob I your fek of sudy or because youre having fancial ifculty. Loans are legal

abligatiope that you'l have 1o repay.
,zé;mg

s required before you wilhdraw, graduste, or drop bekaw half-time affendance (even i you plan o ransfer
1o another scheal)

= Helps you understand your rights and responsiiities s a student loan bomrower
+ Provides useful tips and information ta help you manage your bians.

This -

Warning: Touring Exit Counsaling does not fulfll Exit Counssling Requirsmant
Intro

loan types:
Wilkam D. Ford Direct Loan (Direct Lazn) Program loans

» Drect Subsidized Loans

« Direct Unsubsdized Loan:

+ Drect PLUS Loans (o gaduatepofessionalstderes)
FederalFamiy Educsin Loan (FFEL) Program lomns

* Subsdized Federal Stafford Loay

= Unsueasaea Federa Stalord Loa

= Feder PLUS Losne (or radisshedtesssons sadens)

Your sl may rertyou

Espanal (Spanish
Skip Mavigation

National Student Loan Data System (NSLDS) for Students

Your Progress.
Getting Started
— Intra
- Basics
Login to Exit Counseling
Schools
Loan Types
Teminology
- Quiz

Repaying Your Loan
Having Troubls Making
Payments
Discharge/Forgiveness
Resources

Final Stops

hoose to ling in
ial ad office to carfrm i w ur
Sohoot o counseing reqiaements belor compietn e sessin
FOW | Prvaey | Securty | Motiess WhigHouse gev | USAgov | EDgov

43

Exit Counseling Session

Pre-populates with
Borrower s s

*Only schools that have
certified/originated loans in the
past 4 years display

iRemoveo t a
listed school(s)

To add a school, search
by state

STAF ER
5O FURTHER
FEDERAL STUDENT AID

U.S. Department of Education

Financial Ald Review Glossary of Terms p_FAQs ContactUs Logoff
Sehools

You must dentty he schooks) i 2 Counseting
sesson A sngle Ext Counseling sesson canmeel A0%2
me-aascmo\susuwumm«ammaw hme, location

FED[RI\L STUDENT AID”

Tocation. OPEID is mchuded in the name to help you C
Youmey need o comect e ket To delete fom the| Ooernd

atfomna
Canal Zone

buton To
a0d a school, you must first display 3 kst of possibid gﬂ""""“ jur school After
o thes kst select and ciy Delaware Estof
xpuynghrs you may schook(s) and cf o R n your
Note: nmnou»:wmlmwum;m?v-wcw »-start Exit
Guam the menu bar
Mlhktywmﬁm Mowei
N
oo
School(s) you are Exiting ncsana
Highight school(s) and press Remove bution 10 deffcora
ansas
AREZONA'S ontucky
oA STATE LrMERaITY o108100)  fowsacs
proce
= ftansnas ianss
ptarsnai siands
hiaryiand
Mchigan T
Schools List Filter - Displ: |
Select State and press Dispiay to get ist =

National Student Loan Data System (NSLDS) for Students.

Final Steps

Espaniol {Spanish)
Skip Navigation

Your Progress.
Getting Started
Intro
- Basics
- Login to Exit Counseling

a4

12/14/2010
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Exit Counseling Session

Espanol (Spanish)
Skip Navigation

START HERE
GO FURTHER A
FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students

Several Quiz pages T T iy R A S T TR R Logott
throughout the session

1 Theus

Program

a Federal Financial Educating Loan (FFEL)

b Federal Famiy Education Losn (FFEL)

Customized for DL and/or N
FFEL [ .

(FFEL) Program.

2 Thepenod after
grace period.

True

Must answer each .
guestion - correct e e
answers displayed after 3 st

a graduste students

submit L

. parents wih dependent chidren

d ail of the above

. PLUS

‘students to assist with their own education.
TA¥ ER

3O FURTHER
FEDERAL STUDENT AID | Nex |

2o

B

Exit T Loan Summary Information

Espanol [Spanish)

RT HERE Skip Navigation
URTHER R

RAL STUDENT AID

National Student Loan Data System (NSLDS} for Students

Loan Summary page T N T TR IS
displays overview of loans

Your Progress.
- P— Gating Started
‘8l AN nd grants Made through the Diepanment’s federal stusent ax programs. The Information Gsplayed Repaying Your Loan
on as DS You must contact your specds: aan Senvcer | —y Loan Summary (NSLDS)
for mre detaded information on your loan{s)

~Interest Rates.

Principal
S18841

50
0

Detailed loan information
viewed by selecting number  [emercn [sasn
||nk Total AllLoans s18841

Intorrmation asta in tne The asts
it tor 20t be used

PAyOS, Crerpayment SatS o 1ax reporting. Plesss Consut Ihe Einancl A OGR! S your $ehostof The N —

Spacite hoider of your GRS ot further formaton

| e )

: _—
50 FURTHER
FEDERAL STUDENT AID
! 46

Byron Scott
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Exit - Repayment Options

Repayment Options page

displays:

A sample information for various
debt amounts

AMonthly and Total Payments
under different Repayment Plans

ANon-Consolidated and
Consolidated estimates

STAF HERE
GO FURTHER
FEDERAL STUDENT AID

B

TART HERE
50 FURTHER .
EDERAL STUDENT AID National Student Laan Data System (NSLDS) for Students
Financial Ald Review Exit Counseling Glossary of Terms Browser infoiSewp FAQs ContactUs Lagofl

Getting Started
Estimated Monthly Payments for Diract Laan Program and FFEL Program Loans

Extanges
Graduated

Mon-Consolidation Barrowars '

Repayment Options Your Progress

55,000 sse | seoos sr.275
10,000 15 | 13m0 | wa wa A ™ | 180
25,000 286 | 3428 | wa wa wa A 18 | 26378
50,000 575 | esoss | 347 | 102109 | 282 | 1izers | ase | 727s
00000 | 1151 | 138006 | 684 | 208217 | 68 | 225314 | 792 | 14b.4s8

Married/HOH * single Married/HOH *

s8.a47 s11.088
0,000 75 | e | 7 | mam | 1o | ez | @ | som
26,000 86 | ar7se | s | ssam | 10 | asors | | eo7se
50,000 2ar | sz | 89 | 122089 | 110 | 109623 | W | 274

wooo | 2ar | tevsss | o | wosss | w0 | vmoss | s [ erom
1 Famerts e clelated s i et rate o 8 o Dt Sz Unsuszed Loans
or afer iy 1

2 hmes 48 perc zvlamuzl-l(nn!qmmn(casm&(aau:
3. HOH s Heod of Househol Ascumes a Famdy sze of

a7

Exit T Estimating Payments

Estimating Payments page

includes:

ADL & FFEL Non-
Consolidation and
Consolidation

ARepayment Plan breakdown

AServes as payment calculator

STAF HERE
5O FURTHER
FH)PRM STUDENT AID

Espafiol (Spanish)
STAR R Skip Navigatien
GO FURTHER

# FEDERAL STUDENT AID

HNational Student Loan Data System (NSLDS) for Students

Financial Aid Review_Exit Counseling Glossary of Terms _Browser InfoiSetup FAQs ContactUs _Logoff

Estimating Payments Your Progress

Gutiing Started
You can adjust the outstanding balance at each holder and click on <
estmates Repaying Your Loan

Loan Summary NSLOS)

Loans with DIRECT LOAN SERVICING CENTER

- Interest Rates

- Quiz

- Emtering Repayment
Quiz

Initial Menthly

- Repayment Incentives

Extenges 5396 500 61795 118,895 - Repayment Plans
Extended Graduated s224 300 sTi684 128,784 - Repayment Options
Graduated 51 120 526,012 83112 — Estimating Payments
IncomeBased | s110 300 533,000 $33,000 - Making Payments
Income Contngent 23 300 81880 5123673 - Quiz

Adjusted Gross Income
(AGH:

Reset to NSLDS Balances.

#ntormation contaned. 2 poges resty In e NSLDS st Tho cote
contaned oo s sre s o0
Peapalts, overpaynent sota of i eporig Flcose conut I Fnenccs A OGS 8 o samie o

SPAcne noatsof your oo for s ormaton

48
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Exit T Estimating Payments

Espanol (Spanish)
Skip Navigatien

Estimating Payment

features Financial Aid Review Exit Counseling Glossary of Terms Browser InfolSetup FAQs ContactUs Logoff

National Student Loan Data System (NSLDS) for Students

Estimating Payments Your Progress

AcChange balance and

You can adpst the outstanding balance at each holder and chck on
estmates Repaying Your Loan

Recalcu Iate Loans with DIREC T LOAN SERVICING CENTER . :;::'rl-s‘\lll::::y (NSLODS)
AAdjust AGI, Marital Status, -
Family Size, Residence and | &5 & i

- Entering Repayment
Extended Graduated s24 30 sT8 $120.784 - Repayment Optians
Recalculate orases | s W smee | s L etamngpovmens

Incoene-Basea s110 300 33,000 533,000 - Making Paymants

AReset to NSLDS Balances | e e o Rl i

Having Trouble Making
Payments

Direct Non-consolidation

Total Amount Repaid

Repayment Plan

[AGH: of housshold? Resources

Assumptions
Adjusted Gross Income  Are you married or head Discharge/Forgiveness
25000 Manied ~ 1 Final Steps

ContrenalUS. ~

Reset to NSLDS Balances.

Information contained on [hese pages refiects the most current data in tne NSLDS datadase. Tne data
contaned on IS Te 1S R general 004 be used o0
PO, GHETpRYmENT SIS, OF 1 FEPOTING, PIRGSE CONSt Ihe Financisl A DIICEr 8t your Sc001of Iné
apecific hoider af your debts for further informaton.

STAF HER
GO FURTHER
FEDERAL STUDENT AID
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NS —
Exit - Budget Calculator

Espanol (Spanish)
Skip Navigation

ART HERE
GO FURTHER 2
FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students

Financial Ald Review Glossary of Terms p_FAQs ContactUs Logoff

Budget Calculator

Budget Calculator assists —
borrowers in: v s i

NOTE: iy way.
ADeveloping a budget R s
ATotals monthly expenses ) = o —
Rent or morigage payment $ 25

ACompares expenses to S =
expected salary ™ ot o pars. o)

ke rent, Car payments, utiy bils, food, clothing, insurance,
‘your , oan

-
GO FURTHER
FEDERAL STUDENT AID 50
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Exit T Reference Information

Required Contact Info:
APersonal

ANext of Kin
AReference 1
AReference 2

Optional Contact Info:

AEmployer

AE-mail

ADriverds Licen
ADriverds Licen

3O FURTHER
FEDERAL STUDENT AID

B

E
T 5
GO FURTHER ~
FEDERAL STUDENT AID National Student Loan Data System (N r

Glossaryof Tems. FAGE Comtaet Us Logofl

tactInformaton

Personal
First Hame.

Middie Name: (Optonai)
Last ame

Strost Address 1

Stroet Address 2 (Opionsl)
city

Sute =
Country Unied States ol Amerca
Postal Code.

Phans Humbsr

Email Address

Drivars Licanss o Stats 0 Numbar (Opsens)

Issuing State. (Optons)

Employer (optional i ot known)
Hame.

S @ | seennsas

Seem s e
S e |
Sare [x]
Country. =]
PesaiGode

Phons Number

51

Exit Counseling Completion

Youbdbre Done!

Only upon completion does
the student ha
exit counseling

Data is stored and available
to loan holders and schools

& ;O FURTHER
v FEDERAL STUDENT AID

U.S. Department of Education

START HI
GO FURTHER 5
FEDERAL STUDENT AID' National Student Loan Data System (NSLDS) for Students

Financial Ald Review Exit Counseling Glossary of Terms Browser Info/Setup FAQs ContactUs Logoff

Congratulations!!!

DENNIE DENLER
09/21/2010

Ext Counseing was for the folowing 5choo(s) I
J

Securty [Notces WheeHousegov | USAgav | EDgov

Informs borrower of school(s)
that received counseling

52

12/14/2010
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NSLDS Exit Counseling Reporting

AView Exit Counseling for Individual Borrowers
AReceive Exit Counseling Completion Report

AUpload data for Exit Counseling sessions
completed outside of NSLDS

) GO FURTHER
FEDERAL STUDENT AID
53

Direct Loan (DL) Tools /

AMulti-year application

AUpdated annually

AAvailable for all DL participants

ATool for reconciliation and cash management

S,

\“ 7\ ;
@§¥EH CO FURTHER
v FEDERAL STUDENT AID

54
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DL Tools Functionality T All Schools

ASchool Account Statement (SAS) import, print and
compare to school records

ATrack cash receipts (drawdowns) and refunds of
cash

A

’\
‘, y
2 §
) GO FURTHER

e
§27 FEDERAL STUDENT AID 55

——
DL Tools Functionality - EDExpress

ADisbursement Management Tool Report

ARebuild DL origination and disbursement records
in EDEXxpress
T Includes only records accepted by COD
i Includes web disbursement from COD system

i Use if EDExpress database becomes corrupted and
reliable back-up not available

ANon-EDExpress databases can also be rebuilt
using DL Tools

887 GO FURTHER
FEDERAL STUDENT AID 56
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Questions??

THANK YOUL

b | STAT ;
ESR@H CO FURTHER
FEDERAL STUDENT AID
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B

Contact Information

For questions about this session:
Byron Scott, Training Officer
byron.scott@ed.gov
312-730-1534

Please provide any comments regarding this training
or the trainer to:
Jo Ann Borel, Title IV Training Supervisor
joann.borel@ed.gov
202-377-3930

".".:‘.‘r- FURTHER
W FEDERAL STUDENT AID 58
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Your Chicago Regional Training Team

AJamie Malone, Training Officer
I 312-730-1528
i Jamie.malone@ed.gov

AByron Scott, Training Officer
I 312-730-1534
i byron.scott@ed.gov

AAngela Smith, Training Officer
I 312-730-1552

T angela.smith@ed.gov

{87 GO FURTHER
&7 FEDERAL STUDENT AID 59
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